Intro to hosting on
Airbnb

November 2025



Hi, 'm Suzanne and I'm
the Accessibility
Standards Lead at Airbnb




Agenda

e Accessibility at Airbnb

e Hosting

e How to create agreat
guest experience

e Q&A

e Community resources
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Accessibility at Airbnb



Airbnb isan online
marketplace that
connectspeople
with placesto stay.




Accessibility at
Airbnb (Continued)

We're working to make travel
more accessible for everyone.

We work with our community of
Hosts, guests, and with
organizationsin the disability
community to improve our
product and platform.

,‘[

A
—_—
—_——
=

\

\
)

nirbnb.com/accessibility



airbnb.com/accessibility

Accessibility looks different for
everyone. We want to make it
easier for people to find and
book homesthat are suitable
for their unique needs.

We've introduced a number of
innovations that are designed
to provide guests with
accurate information so they
can book with confidence.




Search Filters

There are 12 dedicated accessibility
search filters for gueststo choose from.

Searches for accessibility features have
increased by over 40%in the last year.

More filters

Accessibility features

This info was provided by the Host and
reviewed by Airbnb.

Guest entrance and parking
Step-free guest entrance

Step-free path to the guest
entrance

Guest entrance wider than
32 inches (81 centimetres)

Accessible parking spot




Accessibility Review

Hosts are required to add photos of
accessibility features, which show up on
listing page.

In 2021, Accessibility Review was
introduced to help ensure accuracy of

accessibility information added by hosts.

Guest entrance and parking

Step-free guest entrance

There are no steps or large thresholds at the guest
entrance

Guest entrance wider than 32 inches (81
centimetres)

The main guest entrance to get into the place is at
least 32 inches (81 centimetres) wide.
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Dedicated Supply Initiatives

Ahead of major events, we have worked
to grow ‘step-free’ supply in specific
cities.

We announced over 1000 step-free
listings in Paris ahead of the 2024 Olympic
and Paralympic Games.

Guest entrance and parking

Step-free guest entrance

There are no steps or large thresholds at the guest
entrance

Guest entrance wider than 32 inches (81
centimetres)

The main guest entrance to get into the place is at
least 32 inches (81 centimetres) wide.
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Hosting on Airbnb



Sign up and create a profile

Join the Airbnb
community




Browse, book, go!

Q) cirbnb Experiences Aicbnbyourhome @ 0

Checkout

Add dates

Osplaytotal betore taxos

Be a guest

Ashford, Washington Ashford, Washington Bend, Oregon
00 mille 102 miles away away

Nov10
$98 night




Start hosting

Be a host

It’s easy tolist your
home on Airbnb

Tell guests what your
place has to offer

Tell us about
your place
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Create asting for your Go at your own pace, and Get 1:1support from
place injust a few steps make changes whenever experienced hosts at any time



Homes Experiences Services



What are Airbnb Experiences?

e Airbnb Experiencesare
completely reimagined
experiences—hosted by
locals who know their city
best.

e Every activity offers
guests an authentic way
to connect with the place
they're in.

Scan to learn more about becoming an Experience host



http://www.airbnb.com/host/experience

What are Airbnb Services?

e Airbnb Servicesare
incredible servicesto
make a stay more special.

e Welaunched with 10
categoriesin select cities,
with new offerings and
locations dropping
regularly in the Airbnb

ap p : Scan to learn more about becoming a Services host



http://www.airbnb.com/host/services

Homes Hosting



Rented apartment

Owned home



Airbnb-friendly
apartments

Your questions,
=@ — answered

Airbnb-friendly apartments (& ki O How do | get started as an Airbnb Host?

Rent a place to live. Earn money

e Browse apartmentswhere 1
you Can Iive and hOSt Learn how we estim: rnin s ‘ - : ‘7 7 :sgczzr?:?:::\(;ngmuigir:fen;my

How will guests access the building/unit
if 'm not there?

e Discover how much you can earn Ry | .
i L You could earn $731
hOSting on Airbnb What's the parking situation for guests?

e Connect with building T e
management and lease unit o |

© special offer | (| © special offer

e Host on Airbnb part-time

airbnb.com/airbnb-friendly



https://www.airbnb.com/airbnb-friendly/apartments/denver-co

There are 3typesof spaces:

A shared room A private room An entire place
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Financial

Turn your extra
space into extra
income.

Social

Celebrate community
and connect with
interesting people.

Personal

Become an
entrepreneur
on your terms.



Step 1: Tell us about your space
What type of place will guests have?

[[ An entire place

A room

A shared room
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Step 3

Finish up and publish

You'll set your nightly price. Then answer a few quick questions and
publish your listing when you're ready.




Adding Accessibility
Featuresto Your Listing

Searches using accessibility filters
have increased by over 40%in the last
year.

If you have accessibility featuresin
your home, in particular step-free
access, consider adding it once your
listing is created.
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Accessibility features

ko v i Pestre
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Find a co-host to help you

Easily find and hire a co-host
to help take care of your | ¥
home and guests.  Mariam

in Los Angeles, CA

I help other hosts create

unforgettable stays, get glowing
reviews, ant d boost revenue.

airbnb.com/host/co-hosts



airbnb.com/host/co-hosts

Know your local short-
term rental (STR)
regulations

e Confirm STRs are allowed in
your area

e Property owners/managers may
prohibit STRs

e Stayuptodatewithnew
requirements

e Check whether hosting would
affect your disability benefits

Thisisn't intended to be legal guidance or arepresentation by
Airbnb. Host s should always check and make sure they understand
@ local regulations.




Hear from a Superhost



Hi, I'm Tracy and I'm an
Airbnb Superhost




Brave Lotus Guestroom

Show all photos |

)

Room in Mbombela, South Africa

1 queen bed - Private attached bathroom Add dates for prices
'CHECK-IN CHECKOUT
Guest One of the most loved homes on 491 276 Add date Add date
favourite Airbnb, according to guests *hhhik Reviews
‘GUESTS
1 guest ¥

g; HostedbyTracy =~ Check availability
e Superhost - 8 years hosting
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Superhost Tips: How to
create great guest
experiences

Be accurate

Highlight accessibility features
Focus on cleanliness

Proactive communication
Provide amenities




REMEMBER
You'rein control

1. Host when you want
2. Decide your price
3. Establish “House Rules”




Q&A



Accessresources and
connect to
the Airbnb community



Airbnb Resource Center & Help Center

Become your best Host

Resources to help you meet your goals

7 A
d - s
hosst on Airbnb Eamings dashbosed adds valusble new  Co iy with How much does Alrbnb charge hosts?
gty e '
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Join a host club!

Connect with Airbnb
Hosts in your area




Academy 2.0: Confident Hosting

Scan the QRcode if
you're interested in
attending amore
advanced session



https://events.zoom.us/eo/Ahu2jBqAktA232MvD4XglcI8GmZvNLs2oixbXGqfHqwncNfoLhKk%7EAggLXsr32QYFjq8BlYLZ5I06Dg

Thank yout!
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