
Int ro t o host ing on 
Airbnb

November 2025



Hi, I’m Suzanne and I’m 
t he Accessibilit y 
St andards Lead at  Airbnb



Agenda

● Accessibilit y at  Airbnb
● Host ing
● How to create a great  

guest  experience
● Q&A
● Communit y resources



Accessibilit y at  Airbnb



Airbnb is an online 
marketplace that  
connect s people 
wit h places t o st ay.



Accessibilit y at  
Airbnb (Cont inued)

We’re working to make t ravel 
more accessible for everyone.

We work with our communit y of  
Hosts, guests, and with 
organizat ions in the disabilit y 
communit y to improve our 
product  and plat form.

airbnb.com/ accessibilit y

airbnb.com/accessibility


Accessibilit y looks dif ferent  for 
everyone. We want  to make it  
easier for people to f ind and 
book homes that  are suitable 
for t heir unique needs.

We’ve int roduced a number of  
innovat ions that  are designed 
to provide guests with 
accurat e informat ion so they 
can book wit h conf idence. 



Search Filters

There are 12 dedicated accessibilit y 
search f ilt ers for guests to choose f rom.

Searches for accessibilit y features have 
increased by over 40% in the last  year.



Accessibility Review

Hosts are required to add photos of  
accessibilit y features, which show up on 
list ing page.

In 2021, Accessibilit y Review was 
int roduced to help ensure accuracy of  
accessibilit y informat ion added by hosts.



Dedicated Supply Init iat ives

Ahead of  major events, we have worked 
to grow ‘step-free’ supply in specif ic 
cit ies.

We announced over 1000 step-free 
list ings in Paris ahead of  the 2024 Olympic 
and Paralympic Games. 



Host ing on Airbnb



Join t he Airbnb
communit y

Sign up and creat e a prof ile



Be a guest

Browse, book, go!



St art  host ing

Be a host



Homes Experiences Services



What  are Airbnb Experiences?

● Airbnb Experiences are 
completely reimagined 
experiences—hosted by 
locals who know their cit y 
best . 

● Every act ivit y of fers 
guests an authent ic way 
to connect  with the place 
they’re in. Scan to learn more about becoming an Experience host

http://www.airbnb.com/host/experience


What  are Airbnb Services?

● Airbnb Services are 
incredible services to 
make a stay more special. 

● We launched with 10 
categories in select  cit ies, 
with new of ferings and 
locat ions dropping 
regularly in t he Airbnb 
app. Scan to learn more about  becoming a Services host

http://www.airbnb.com/host/services


Homes Host ing



Owned home Rent ed apart ment  



Airbnb-f riendly 
apart ment s

● Browse apartments where 
you can live and host

● Discover how much you can earn

● Connect  with building 
management  and lease unit

● Host  on Airbnb part -t ime

airbnb.com/ airbnb-f riendly

https://www.airbnb.com/airbnb-friendly/apartments/denver-co


There are 3 t ypes of  spaces:

A shared room A privat e room An ent ire place



A private room An entire place



An entire placeA private  room



Financial
Turn your ext ra 
space into ext ra 
income.

Social
Celebrate communit y 
and connect  with 
interest ing people.

Personal
Become an 
ent repreneur 
on your terms.









Adding Accessibilit y  
Feat ures t o Your List ing

Searches using accessibilit y f ilt ers 
have increased by over 40% in the last  
year.

If  you have accessibilit y features in 
your home, in part icular step-free 
access, consider adding it  once your 
list ing is created.





Find a co-host  t o help you

Easily f ind and hire a co-host  
to help take care of  your 
home and guests.

airbnb.com/ host / co-host s

airbnb.com/host/co-hosts


Know your local short -
t erm rent al (STR) 
regulat ions

● Confirm STRs are allowed in 
your area

● Propert y owners/ managers may 
prohibit  STRs

● Stay up to date with new 
requirements

● Check whether host ing would 
af fect  your disabilit y benef it s

This isn't  intended to be legal guidance or a representat ion by 
Airbnb. Hosts should always check and make sure they understand 
local regulat ions.



Hear f rom a Superhost



Hi, I’m Tracy and I’m an 
Airbnb Superhost





Superhost  Tips: How t o
creat e great  guest  
experiences

1. Be accurate
2. Highlight  accessibilit y features
3. Focus on cleanliness
4. Proact ive communicat ion 
5. Provide amenit ies



REMEMBER

You’re in cont rol
1. Host  when you want
2. Decide your price 
3. Establish “House Rules”



Q & A



Access resources and 
connect  t o

t he Airbnb communit y



Airbnb Resource Cent er & Help Cent er



Join a host  club!



Academy 2.0: Conf ident  Host ing

Scan the QR code if  
you’re interested in 
at tending a more 
advanced session 

https://events.zoom.us/eo/Ahu2jBqAktA232MvD4XglcI8GmZvNLs2oixbXGqfHqwncNfoLhKk%7EAggLXsr32QYFjq8BlYLZ5I06Dg


Thank you!
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